
How we serve

Simplest experience
We work to make health care simpler by 
streamlining processes and providing reliable, 
trusted information that helps make coverage 
easier to understand and use.

Affordable coverage
We believe everyone deserves health coverage 
they can afford, so we provide coverage options 
designed to fit a variety of budgets and focus  
on improving affordability and access.

Quality, supported care
We provide the people we serve with access 
to quality care, personalized solutions and 
the support they need to navigate the health 
system. In partnership with Optum, we continue 
to lead the way in accelerating the transition 
from fee-for-service to value-based care with 
the goal of making high-quality care more 
accessible, more affordable and more equitable.

UnitedHealthcare

About UnitedHealthcare
UnitedHealthcare offers a full range of health benefits designed to simplify the health care 
experience and make it more affordable for people to access high-quality care. We work  
to provide the more than 52 million consumers we serve with access to quality care when  
and where they need it through our network of more than 1.7 million physicians and care  
professionals and over 7,000 hospitals and care facilities nationwide. We support people  
from their earliest days through their working years and into retirement. 

Our businesses

UnitedHealthcare Employer & Individual 
UnitedHealthcare Employer & Individual offers a 
comprehensive array of health benefit plans and 
services across the U.S. for consumers, as well as 
employers of all scale and type, serving more than  
27.2 million people. Our global commercial business 
delivers care, as well as medical, security and assistance 
benefits to clients and consumers in 150 countries.

UnitedHealthcare Medicare & Retirement 
UnitedHealthcare Medicare & Retirement is dedicated  
to serving the health and well-being needs of seniors 
and other Medicare beneficiaries. Through a diversified 
selection of products and services, we help nearly  
13.7 million people manage their health.

UnitedHealthcare Community & State
UnitedHealthcare Community & State offers diversified 
health care benefit products and services that provide 
care for the economically disadvantaged, the medically 
underserved and those without employer-funded 
health care coverage. We serve nearly 8.1 million  
people nationally. 


